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                        Are you having trouble paying your mortgage?

Find out how we can help

If you find yourself in financial difficulty and you’re struggling to pay your mortgage, we will try our very best to help you.  The earlier you get in touch with us the better, as we will have more options to help you.  Having a conversation with us will not impact your credit file.

Below explains how we will treat you fairly and the steps you can take to help yourself.

                    

                                    

            

        

    



    
        
            
                
                                            	What we will do to help
	What you can do to help us
	Next Steps


                    
                    
                        
                                                        
                                
                                                                            
                                            When you contact us, we will listen to your current situation.  We will ask you to complete an income and expenditure form which will give us a clear idea of where your money comes from and where it goes.

Once we have spoken to you there might be options open to you that include:

	• Arranging a new payment plan which will suit both of us.
	• Changing the way you make your payments or the date you make them.
	• Allowing you to pay back your mortgage over a longer period of time (which would reduce your monthly payments).
	• Offering temporary conversion of your mortgage to interest only, which may reduce the amount you pay each month.
	• We can also provide details of organisations and charities that can help you and offer advice.  We have a guide available on our Knowledge Hub that you may find helpful.


                                        

                                                                    

                            

                                                        
                                
                                                                            
                                            	•Tell us as soon as possible if you are having problems repaying your mortgage or if you think that you might experience problems soon.
	•You can also respond to us as quickly as possible if we contact you.
	•Make sure you keep any other people paying the mortgage, and anyone guaranteeing the mortgage, up to date with what is happening.
	•Seek debt advice if you would like help with managing your finances. Our Cost of Living guide is available here and details organisations that offer free advice.
	•Check whether you can get any state benefits or tax credits, which could help to increase your income.
	•If you have an insurance policy, check whether it would help with your payments.


                                        

                                                                    

                            

                                                        
                                
                                                                            
                                            We are committed to supporting our Members.  We make no charges if you have a mortgage payment shortfall.

Once we have been through the review steps, we’ll tailor a plan that could help you get back on track. You may find it useful to meet an independent financial/debt advisor to discuss  your tailored plan.

                                        

                                                                    

                            

                                                    

                    

                            

        

    




    
        
            
                
                    
                                                    Other useful information
                                            

                    
                        Visit our Cost of Living guide, which details charities and organisations that may be able to help you.

Call our helpful team on 01257 235 001 or email mortgages@chorleybs.co.uk

Read the guide ‘What to do if you can’t pay your mortgage‘ from the Building Societies Association and the National Debtline
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Your Home May Be Repossessed If You Do Not Keep Up Repayments On Your Mortgage. Think Carefully Before Securing Other Debts Against Your Home. Get help > .









						

					

				

			


			
				
					
						
							The Chorley and District Building Society is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Registered on the Financial Services Register under number 206023. Registered Office: Key House, Foxhole Road, Chorley, Lancashire PR7 1NZ.

Chorley and District Building Society is a member of the Building Societies Association and a participant of the Financial Ombudsman Service and Financial Services Compensation Scheme.

Your telephone conversations with the Society may be recorded. This is to help the Society to improve customer service and to offer additional security. Calls and electronic communications may also be monitored for staff training.

						

					

				

			


		


		This website uses cookies to improve your experience. We'll assume you're ok with this, but you can opt-out if you wish. Read More ACCEPT Reject
Privacy & Cookies Policy
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				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.
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									Necessary cookies are absolutely essential for the website to function properly. This category only includes cookies that ensures basic functionalities and security features of the website. These cookies do not store any personal information.								
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									Any cookies that may not be particularly necessary for the website to function and is used specifically to collect user personal data via analytics, ads, other embedded contents are termed as non-necessary cookies. It is mandatory to procure user consent prior to running these cookies on your website.								
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